
 

Netwerkapp
C. Verhoef, S. Bernabela, J. Huisman, B.S. Kock, N. Rood, G.J.A. van Velthoven

USE-HIT Projects course – March 31 2016 / Eindhoven University of Technology

 

Our research question:

Do the visitors of an event, who have as main reason to expand their network, 
have a higher intention to use the Netwerkapp than visitors of an event who 
have other reasons?
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Group number: 8

In this research the use of the Netwerkapp will be examined. The Netwerkapp is an 
application that connects people who visit big events, like conferences. Users can use 
the Netwerkapp to find information about the event and to see the list of participants. 
However, the main purpose of the Netwerkapp is to make it easier for visitors to get in 
contact with those they would like to acquainted with. Through allowing to search for 
people with specific knowledge and to post questions the visitors will be enabled to 
quickly find the right connections. 
The visitors of an event have a motivation why they attend to it, as well as 
expectations what to get out of it. People want to expand their network, want to gather 
information or they just visit an event because of curiosity. The main functionality of 
the Netwerkapp is to support people in their networking activities.

We analysed the following question about the intention:
I will probably use the Netwerkapp
I intend to use the Netwerkapp
I think it is useful to use the Netwerkapp

The result from these questions is that visitors who visited the event because they 
want to expand their network have no more intention to use the Netwerkapp than 
visitors who visited the event for other reasons. That means that our hypothesis is 
proven incorrect. The answer to the research question is that the visitors of an event 
who have as main reason to expand their network do not have a higher intention to 
use the Netwerkapp than visitors that came to the event with other reasons in mind.

We also analysed the questions in the categories “perceived usefulness” and “ease of 
use”. The result of one question was remarkable; the question “I can easily ask 
questions and thus am able to find what I was looking for” in the category “perceived 
usefulness”. On a scale of 1 to 5, the mean for people who visit the event to expand 
their network is 1.78, while the mean for the other people is 2.50. 
This result shows that the perceived usefulness of the Netwer-
kapp is less for people that attend the event for networking than 
for people that attend the event for other reasons.

Participants & Design
A survey will be held under the visitors of the HealthValley event that took place at 
17 march 2016. There will be a group of visitors that use the app, a group that knows 
the app but does not use it and a group that does not know the app. To all groups 
questions will be asked. 

Materials
The questions in the survey will be made in collaboration with a research team of the 
university and with a developer of the Netwerkapp. The visitors of the event are 
Dutch, so the questions are also in Dutch. The questionnaire consists of different 
categories. For this research the important questions were in the categories 
“demographical questions”, “perceived usefulness”, “ease of use” and “intention”.  

Procedure
At the beginning of the conference there is time to ask questions to the visitors.  After 
the event, data analysis will be applied on the outcomes of the survey. The 
questionnaire will be shown on the mobile phones of the interviewers while they 
interview participants.

The main functionality of the Netwerkapp is to support people in their networking 
activities. To determine if the Netwerkapp is used for its main purpose, we have 
investigated if the visitors of an event who have as main reason to expand their 
network have a higher intention to use the Netwerkapp than visitors of an event who 
have other reasons. For our research we went to the HealthValley event to held a 
survey under the visitors.

The most remarkable finding is that the perceived usefulness of the Netwerkapp is 
less for people that attend the event for networking than for people that attend the 
event for other reasons. This result does not correspond with the main purpose of the 
Netwerkapp.

A limitation is that the people who used the Netwerkapp efficiently had more contact 
on the event itself and thus were possibly not included in our data.

For future research it might be interesting to confirm that the perceived usefulness is 
indeed lower for people who visit a certain event to extend their network, because 
we found a correlation between the motivation to visit the event and the perceived 
usefulness. If this is confirmed again it is interesting to look into why this might be so 
and for the company a opportunity to improve the Netwerkapp.

Our hypothesis is that 
visitors of an event who 
have as main reason to 
expand their network 
have a higher intention to 
use the Netwerkapp.


